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STATEMENT OF PURPOSE
ST VINCENT'S PRIVATE HOSPITAL
VERSION ReviEw DATE

SERVICE PROVIDER

Name St Vincent's Private Hospital

Address Merrion Road, Dublin 4, D04 N2EO

City Dublin

County Dublin

Website Address www.svph.ie

Email info@svph.ie

Telephone +353 1 263 8000

LEGAL STATUS

Status St. Vincent's Healthcare Group (DAC) 338585

Registered Charity Number (RCN): 20045555
Governance & Management | Please see:

https://svph.ie/governance/

QUALITY AND SAFETY OF SERVICE

Individual with overall

responsibility and Brian Fitzgerald

accountability

Title CEO St Vincent's Private Hospital
Telephone +353 1 263 8000
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The Hospital predominantly serves the greater Dublin and Leinster areas with a population of
approximately 2.87 million (2022 Government Census) although clinically appropriate referrals are
accepted from other parts of the country. Patients are required to have sufficient private medical

insurance to cover their needs.
The patient population served at St Vincent's Private Hospital (SVPH) consists predominately of adults

over the age of 18. Where deemed appropriate a limited number of adolescents aged 14-18 years of
age may be admitted for specific treatments subject to clinical review and leadership team

authorisation. Please see www.svph.ie for further general information.

The mission of St Vincent's Private Hospital is based on the delivery of high-quality healthcare in an
environment of care and compassion, supporting the patient and their family with justice, advocacy,

and human dignity.
The core values of St Vincent's Private Hospital guide the basis for strategic planning, long and

short-term goals and decisions making within the structure of St Vincent's Healthcare Group.

The philosophy of St Vincent's Private Hospital and St Vincent's Healthcare Group is that of a
leader in the delivery of clinical care in Ireland, sustaining a distinctive and innovative profile

within the healthcare sector.
Our services are provided by dedicated, competent and talented people focused on continuous

L]
improvement, education, clinical governance and compassion.
St Vincent's Private Hospital supports patient choice and providing advocacy for patients,

employees and physicians sharing a healthcare pathway. Our culture is built upon four

cornerstones:
Respect, confidentiality and dignity for every person are at the heart of all our care and

.

operational decision-making

Respect of moral conscience, truth and trust, and the refusal of treatment
We deliver kind and compassionate healthcare, with empathy for the patient and family in a
technologically advanced Hospital, where staff are mentored and encouraged while providing

]
patient centred care. We will work collaboratively with other health care providers in the

community.

St Vincent's Private Hospital (SVPH) collaborates with the HSE in the delivery of care during
exceptional circumstances, including pandemic or unique healthcare demanding times. This can

be in through negotiated contracts and/or as per government direction.
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We are committed to:
e The belief that each patient is unique, a member of a family and a member of the community.
e The individualised patient, who requires a different amount of physical, emotional,
psychological, social, cultural and spiritual support.
e The relationship entered into by patient and the healthcare professional enter into based on

trust and honesty

e The belief that each patient has basic needs, rights, privileges and preferences which must be
respected regardless of ethnicity age, gender, religious identification, nationality, sexual
orientation, family status or physical disability.

e Providing each patient with confidentiality and the respect for privacy, safeguarding the
patient's dignity as defined by the ethos of St Vincent's Healthcare Group and legislation

e Aligned to our patient-centred approach, informing every patient about his/her condition and,
assisting them in participating with decisions regarding their care

e Ensuring an ongoing, pro-active program for identifying risks to patient safety and reducing
medical errors, and to care for and protect the most vulnerable persons in our healthcare
system.

SVPH serves the community as an acute care Hospital, working closely with St Vincent's University
Hospital and as part of the St Vincent's Healthcare Group. Service are provided in line with National
& International Guidelines and are accredited where applicable by the relevant bodies.

The following specialities are serviced:

e Breast Care e Cardiology

e Cardiothoracic Surgery e Daycare Surgery

e Dermatology e Diabetes and Endocrinology

e Direct Access Endoscopy Unit e Ear, Nose and Throat (ENT)

e Gastroenterology e General Surgery

e Gynaecology e Haematology

e Hepatology e Liver, Pancreas and Biliary Surgery
e Nephrology e Neurology

e Nutrition and Dietetics e Obesity and Bariatric Surgery
e Oncology e Ophthalmology

e Oral Surgery e Orthopaedics

e Pain Medicine e Palliative Care

e Plastics, Reconstructive and Aesthetic Surgery e Radiology

e Radiotherapy e Rapid Access Breast Screening
e Respiratory e Rheumatology

e Urology e Vascular Surgery

e Robotic Surgery
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Bed

building.

Level 1:

Consultant Suites 1 - 13
Hospital Administration

Maple Centre
Medical Social Work
Outpatients:

= Dietetics

St Vincent's Private Hospital is a custom designed facility, which opened in November 2010, is built
to provide a full range of inpatient and outpatient services for patients with Private Health Insurance
as well as those public patients covered by various national schemes e.g. the National Treatment
Purchase Fund.

The building has 8 Inpatient wards, 2 Daycare wards, an Oncology Daycare Unit, 5 theatres,
Interventional Therapy suite and a comprehensive diagnostics department house across 8 floors.
There is also a Radiotherapy department located in an adjacent building on the campus. The

Parking for patients and visitors is available in the 2-storey underground car park under the Hospital

Several areas of the Hospital have been re purposed from their original use as service have
developed since this building was opened e.g. the DOSAL lounge & the Infusion Suite.

= Non-Invasive Cardiology

= Phlebotomy

= Physiotherapy

= Pulmonary Physiology Department

= Oratory

Level 0:
Admissions & waiting area

Management

Catering Department
Coffee Dock

DOSAL

Household Services

Level -1:

Car park

Medical Records
Shop

Post Room

Tunnel to SVUH
Portering buggy room

Pharmacy
Radiology Department Level -2:
Reception/Concierge Car park
Restaurant Clinical Training Room
Security Household Services
Staff Canteen Staff Changing Room
Stores/Goods Inwards Admin Office
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SERVICES

St Vincent's Private Hospital serves the community as an acute care Hospital, working closely with St
Vincent's University Hospital and as part of the St Vincent's Healthcare Group.

(A full list of services provided in SVPH can be found here: https://svph.ie/services/)

HAEMATOLOGY, ONCOLOGY & PALLIATIVE CARE

A comprehensive Consultant led Haematology, Oncology & Palliative (HOP) Care Service that helps
patients manage their disease from diagnosis right through the cancer journey. The services include:

e Inpatient Haematology, Oncology & Palliative Care wards (Cedar Level 3, Cara Level 7). These
inpatient wards are

e Daycare Oncology chemotherapy unit (Level 3).

e Oncology Triage service for existing patients of the service (Level 3).

e Breast Care (Maple) Centre that works closely with the SE Breast Check service (Level 1)
The Maple Unit caters for patients with breast symptoms. Assessment and treatment are
carried out in compliance with The National Quality Assurance Standards for Symptomatic
Breast Disease Services guidelines set out by The National Cancer Control (NCCP)
programme. St Vincent's Private Hospital Maple Unit appointments are scheduled following
referral by a GP or a consultant. Mammography services and breast Ultrasound
examinations are conducted in the Maple Centre, providing a comprehensive service for
patients.

e Psych-oncology support service for patients and family. Patients & family can be referred to
this service by the members of the HOP teams for this service.

e Radiotherapy (Adjacent building). SVPH has 2 fully operational LINAC's providing
radiotherapy services for SVPH patients.

RADIOLOGY & RADIOTHERAPY

The Radiology Department at St. Vincent's Private Hospital is one of the largest radiology services in
the country. It offers a full range of diagnostic and interventional services, from digital
mammography to ultrasound, CT, MRI and interventional procedures. The main portion of Radiology
Department is located in the Atrium of St Vincent's Private Hospital, on the ground floor (Lvl 0). The
department offers both in-patient and outpatient services, for adult through geriatric patient
population.

The range of diagnostic and imaging service provided include:

e Computed Tomography (CT)
e PETCT
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e Magnetic Resonance Imaging (MRI)

e Ultrasound (US)

e General Radiography and Fluoroscopy

e Interventional Radiology services

e Portable Radiography to theatres, wards and the Day surgery suite (Level 2).
e C-Armimaging in theatres (Level 2).

e Dexa scanning

e Radiography support for Interventional Cath Lab (Level 2).

¢ Mammography and Breast Ultrasound in the Maple Breast Centre (Level 1).

The Radiation Oncology Department is located in the Herbert Wing adjacent to St Vincent's Private
Hospital and assessable via the connecting corridor or over-ground. The service provides a range of
inpatient and outpatient services (in conjunction with Medical Physics) including:

e External Beam Radiotherapy

e Brachytherapy HDR

e Surface Guided radiotherapy

e Volumetric Modulated Arc Radiotherapy (VMAT)

e Intensity Modulated Radiation Therapy (IMRT)

e Cone Beam Therapy (CBCT)

e Computed Tomography for Radiotherapy Planning

¢ Management and insertion of Prostate Seed therapy
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PATIENT SUPPORT SERVICES

Medical/Surgical Services- Wards on levels 3-7

The following patient support services are also provided:

Alert Teams/Early Warning Score (EWS) team.

Building Services

Business Office/Collections

Catering Services

Cleaning Services and Household services

Clinical Education

Clinical Engineering

Finance

Front of House Reception & Concierge

Human Resource Directorate

Information & Communication Technology

Inpatient & Outpatient Administration Services to include Medical Records
Marketing

Medical Social Workers

Portering

Purchasing Department & Procurement & Project Management for Procurement
Quality Improvement and Safety Management

Quality, Patient Safety & Risk

i O
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St. Vincent's Holdings CLG is a registered not for profit charity. St. Vincent's Private Hospital is part of St
Vincent's Healthcare Group (SVHG) DAC, (incorporating St Vincent's University Hospital (SVUH), St
Vincent's Private Hospital (SVPH), St Michael's Hospital (SMH) and National Maternity Hospital (NMH)
DAC.

Governance Structure:

1. SVHG Board of Directors: The board provides overall strategic direction and ensures that
the organisation meets its mission and goals. They are responsible for major decisions
and policies.

2. Oversight Committee: This is a sub- committee of the BOD that the CEO and Leadership
team are accountable too. (See organogram Leadership Team Org Structure)

3. Chief Executive Officer (CEO): The CEO is responsible for the overall management of
SVPH. The CEO implements the board's directives and oversees daily operations in SVPH

4. Leadership Team: Comprise senior management of the Hospital and are accountable to
the CEO.

SVHG Board of Directors:

Chairman Mr Conall O'Halloran
Board Member Ms Orlaith Blaney
Board Member Ms Ann Hargaden
Board Member Prof john Holian
Board Member Mr Paul W. Lynch
Board Member Dr Rhona Mahony
Board Member Ms Nicola McCracken
Board Member Ms Imelda Reynolds
Board Member Mr Mark Ryan

Board Member Mr Jim Breslin
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Stakeholders

ST.VINCENT’S
HOLDINGS (CLG)

l o

7" ) ST.VINCENT'S
HEALTHCARE GROUP

ST.VINCENT'S ST. VINCENT'S =N ST.MICHAELS NMH AT ELM
UNIVERSITY HOSPITAL PRIVATE HOSPITAL HOSPITAL PARK DAC
Elm Park Din Laoghaire

<

Group Board of
Directors

Board Medical
Sub - Committees Board

Board
Sub - Committees

Chief Executive Chief Executive Chief Executive Director
Officer Officer Officer of
SVPH SVUH

SMH Strategy
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AGE RANGE AND GENDER OF PATIENTS FOR WHOM IT IS INTENDED THAT SERVICES SHOULD BE

PROVIDED

The patient population served at SVPH consists predominately of adults of all genders, over the age of
18. Where deemed appropriate a limited number of adolescents aged 14-18 years of age may be
admitted for specific treatments subject to clinical review and leadership team authorisation and
where there are adequate facilities available.

CRITERIA USED FOR ADMISSION TO ST VINCENT'S PRIVATE, INCLUDING PoOLICY AND PROCEDURES

FOR EMERGENCY ADMISSIONS

Admissions to SVPH are governed by our Admissions Policy

Patients are screened to identify if their healthcare needs match SVPHs' Mission and resources. A
patient is accepted when the Hospital can provide the necessary services and the appropriate
outpatient or inpatient settings for care and can facilitate appropriate discharge without a clinical or
financial risk to the patient or the organisation. This policy should be read in conjunction with the
relevant Admission Office standard operating procedures and guidelines.

If the patients’ needs do not match the Hospitals' mission and resources, the Hospital will transfer,

refer, or assist the patient in identifying and/or obtaining appropriate sources of care.

FIRE PRECAUTIONS AND ASSOCIATED EMERGENCY PROCEDURES

There is an Emergency Management Plan in place detailing this process. This is reviewed and
updated annually or more frequently as required. Up-to-date copies are available on Q-Pulse and
printed copies in the following areas:

» Security

» CEO Office

» Nursing Administration Office

» All members of the Leadership Team

ACCESS TO RELIGIOUS SERVICE OF PATIENT'S CHOICE

We are in the process of recruiting for a multi-denominational / non-denominational pastoral care
coordinator to reflect the modern ethos of the Hospital. Until such time as this post is filled, we
collaborate with representatives from various religions as needed to support the pastoral needs of
patients and their families.
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THE ARRANGEMENTS MADE FOR CONTACT BETWEEN PATIENTS AND THEIR FAMILY / CARERS ,

RELATIVES AND FRIENDS

SVPH has guidance for visiting patients on our website:

https://svph.ie/patients-and-visitors/visitors/planning-a-visit/

ARRANGEMENTS FOR DEALING WITH COMPLAINTS

All complaints should be raised locally to the manager of the relevant department.

If the issue has not been resolved at this point, a formal complaint can be made to the Quality
Department in writing. All complaints will be reviewed and investigated in conjunction with the
relevant department. A formal response letter will be sent to the complainant within 30 working days
of receipt.

Information on how to lodge a complaint and other concerns is located in clinical areas and on the
Hospital website. All complaints are managed by the Quality Department.

Contact Details for the Quality Department are:
Email: gualitysvph@svph.ie
Address: Quality Department, St Vincent's Private Hospital, Merrion Road, Dublin 4, DO4N2EO

If patients are unhappy with how the Hospital has responded to their concern, they can contact Joint
Commission International directly for advice on jcieurope@jcrinc.com

Please also see: https://svph.ie/patients-and-visitors/patients/your-stay-with-us/

Patient Experience Feedback

Patients may receive a text to complete an online survey form several days after discharge. This data
is collected and processed by the Quality Department.
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